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G0 JE TO CUSTOM
KNOWLEDGE CHATBOT?

Jedna se o chatovaciho bota, ktery

cerpa z vlastni znalosti baze
informaci. Lze pomoci néj vytvorit

napriklad podporu pro zakazniky.




o

LANGCHAIN

Framework vhodny
pro vytvoreni
vlastniho chatbota.
Nutné znalosti
programovani a
pracovani s daty.

DOSTUPNE MOZNOSTI

Activechat

No-code prostredi,
pomoci kterého lze
vytvorit vlastni CKB
chatboty. Lifetime
licence na software za
995%.

o J

4 N

Chatbase a
Botsonic

Tyto platformy
zprostredkovavaji jiz
vytvorené chatboty,

které staci pouze
nastavit a lze je pak uz
jen vhodné vyuzit.

CUSTOM KNOWLEDGE BASE GHATBOTA

o J

CKB = Custom Knowledge Base

Dalsi
alternativy...

Na trhu existuje
mnoho dalsich forem,
které vychazi z
predchozich trech
Moznosti.



https://python.langchain.com/docs/get_started/introduction
https://www.chatbase.co/
https://writesonic.com/botsonic
https://activechat.ai/

CHATBASE

Jednd se o jednu z nejdostupnéjsich moznosti, kterd se na trhu nachdzi.

Ctyfi Grovné pfedplatného + moznost navyseni zprav o 1000 za 7$/mésic,
extra chatbot 7$/mésic, viastni doména 59$/mésic

Free

20 message credits/month

1 chatbot

400,000 characters/chatbot

Limit to 10 links to train on

Embed on unlimited websites

Upload multiple files

View conversation history

Chathots get deleted after 7 days of inactivity

$0

Signed In

Hobby

'

2,000 message credits/month

2 chatbots

“ 11,000,000 characters/chatbot

Unlimited links to train on
Embed on unlimited websites
Upload multiple files

View conversation history

* Capture leads

* APl access

Zapier integration

 Slack integration

Wordpress integration

" WhatsApp integration

Messenger integration (coming seon)

$ 1 gfmomh

Standard

10,000 message credits/month
5 chatbots

11,000,000 characters/chatbot
Unlimited links to train on
Embed on unlimited websites
Upload multiple files

View conversation history
Capture leads

APl access

Zapier integration

Slack integration

Wordpress integration

/' WhatsApp integration

Messenger integration (coming soon)

Option to Choose GPT-4

$99imonth

Unlimited

40,000 message credits/month included (Messages

over the limit will use your OpenAl APl Key)

10 chatbots

11,000,000 characters/chatbot

* Unlimited links to train on

“ Embed on unlimited websites

Upload multiple files

* Wiew conversation history

Capture leads

/APl access

Zapier integration

Slack integration

" Wordpress integration

WhatsApp integration

Messenger integration (coming soon)

* Qption to Choose GPT-4

Remove 'Powered by Chatbase'

* Use your own custom domains

$399}monlh

ODKAZ ZDE: {8 chatbase


https://www.chatbase.co/

NAVOD - REGISTRACE

e Nejprve je nutné se registrovat bud pomoci vliastnich prihlasovacich Gdaju nebo pomoci tctu Google.

Chatbase

Welcome Back

Email

Password

@ Gémyone on the fence - in the 2 hours since this tweet I've tested, set up and gone live on
three separate websites with Chatbase. Still need to do some light tweaking of the base

Forgot password?

prompt but very happy with the results.

s Wit o Stk

Don't have an account? Sign up

OR CONTINUE WITH

By continuing, you agree to our Terms of

Service and Privacy Pohcr.



https://www.chatbase.co/auth/signin

Chatbots




Data Sources

Add your data sources to train your chatbot

Sources

Total detected characters
07 400.000 limit

+

=]

Drag & drep files here, or click to select files
Supported File Types: .pdf, doc, door, bt

If you are upleading a PDF. make sure you can select/highlight the text,

Help

Account =




Help

Data Sources

Add your data sources to train your chatbot

Website Sources

Total detected characters
Crawl 0/ 400,000 limit

i i m

ill crawl all the links starting with the URL (not including files on the website).

OR

ermap.xmil Load sitemap

Included Links

Account —




Data Sources

Add your data sources to train your chatbot

Website Sources
1 Link (5,998 detected chars)

Total detected characters
6,998/ 400,000 imit

AW, eample.com

Create Chatbot

This will crawl all the links starting with the URL {not including files on the website),

OR

ditional sitemap

Included Links

Dalete all

httpsy//help.datainfo.cz/docs/erp-datainfo/fakturace/odesilani-faktur-pres-datovou-sc. | 6998 [

6908 detected charactans
Add




Data Sources

Add your data sources to train your chatbot

Sources
130 Links (592,021 detecteditha

Total detected characters
582,021/ 400,000 limit

I\'.Eil.amFllE.Cl}lTl r ch more

This will crawl all the links starting with the URL [not including files on the website).

OR
bmit Sitemap

htpsfhelp.datainfo.cz/wp-sitemap.xmi Load additional sitemap

Included Links

(Gaweat)

https:/fhelp.datainfo.cz/ 3205 @

https://help.datainfo.cz/2022/05/16/novinky-v-datainfo-prace-s-tabulkami-napojeni- | 3107 1
httpsy//help.datainfo.cz/2023/09/20ydigitalizace-a-automatizace-financni-uctarny-po

hitps:/help.datainfo.cz/2022/01 /04 /napajeni-na-fio- bankw/




Data Sources

Add your data sources to train your chatbot

Website Sources
1 Link (5,998 detected chars)

detected characters
6,998/ 400,000 imit

AW, eample.com

Create Chatbot

This will crawl all the links starting with the URL {not including files on the website),

OR

ditional sitemap

Included Links

Dalete all

httpsy//help.datainfo.cz/docs/erp-datainfo/fakturace/odesilani-faktur-pres-datovou-sc. | 6998 [

6908 detected charactans
Add




B Chatbots =~ datainfo.cz Help  Account =

Chathot Settings Dashboard Sources Integrations  New Embed on site Share

Chatbot

Hi! What can | help you with?

14 message credits left




NAVOD - TEST

 Na levém obrdzku je mozné vidéet vychozi informace, které tvori znalosti bazi, ze které chatbot Cerpd. Na
pravém obrdzku muZeme vidét otdzku - Jak poslat fakturu pfes datovku?, kterd byla chatbotovi
polozena. Odpovédeél dle informaci ze znalostni bdze. Jednd se tedy o presnou shodu s poskytnutymi
informacemi.

Chathot

IS Datainfo

Odesilani faktur pres Datovou schranku




B oo dauinfoc

Settings

Maodel

Chat Interface

Security

Leads

Maotifications
% Webhooks

@ Domains

Chatbot Settings Dashhoard

General

Chatbot ID
ZRs2GGgIMRBM _X2MoiGig (5

0
Mame

datainfo.cz

Sources

Integrations  Mew

Embed on site

Share

Delete

Help

Account —




NAVOD - UPRESNUJICI NASTAVENI

e Zde nds bude zajimat pod zdlozka (levy sloupec) Model, Chat Interface a Security.

 Na zdalozce Model je mozné vidét posledni trénovdani naseho chatbota a nastaveni Temperature, které

pfedstavuje domysleni odpovédi naseho chatbota. Cim vétsi bude &islo, tim vice se mohou odpovédi
odchylit od pevné dané znalostni bdze.

nEtructions



NAVOD - UPRESNUJICI NASTAVENI

e Aktudlné jsme se presunuli na druhou podzdlozku -
Chat Interface, kterd ndm umoznuje upravit
vzhled naseho chatu.

Settings

e Initial Message - uvitaci zprava

* Suggested Message - doporucené otdazky

e Theme - vzhled chatu (svétly/tmavy)

e Profile picture - profilovy obrdzek chatbota

* Message Color - barva zprdv uzivatele —

e Chatlcon - ikona chatu (pravo dole) =
e Bubble Button Color - barva chatovaci bubliny il

e Ve chvili kdy si chatbota pfizpusobime, je nutné e
potvrdit uloZeni pomoci tlagitka Save v pravém
dolnim rohu. )

aaaaa



NAVOD - UPRESNUJICI NASTAVENI

e Posledni podzdlozkou je Security neboli zabezpecni.
e Zde se zamérme na polozku Rate Limiting, pomoci ¢ehoZ je mozné limitovat pocet zprdv od jednoho
uzivatele, aby nemohlo dojit k pretizeni chatbota jednim uzivatelem.

e Vychozi hodnoty - max 20 zprév kazdych 240 sec

G Chatbots = datainfo.cz

Settings

Rate Limiting ey, Dy



" datainfo.cz

Chatbot Settings Dashboard Sources

Dashboard

&3 chatlogs Chat Logs

22 Leads
” Filters
Analytics

2023-10-12 ~ 2023-11-1 x

Customer: Jak poslat fakturu pfes dat...

Bot: Dobry den! BohuZel, nemam informace o tom, jak
poslat fakturu pies datovou schrdnku, Mohu vam...

40 minutes ago

Integrations  MNew

Embed on site Share Delate

Confidence Score

Export +

Source: Chatbase site

Hi! What can | help you with?

Jak poslat fakturu pfes datovou schranku?

Confidence Score: 0.000

Dobrj den! BohuZel, nemam informace o tom, jak poslat fakturu pies
datovou schranku. Mohu vam pomoci s nédim jinym?




B_ Chatbots  datainfo.cz

Sources

Chatbot Settings Dashboard Sources ntegrations  New

Sources

1 Link {8,225 detected chars)

Total detected characters
6,225/ 400,000 limit

T

(S.X]

Drag & drop files here, or click to select files
Supported File Types: .pdf, doc, docx, .t

If you are uploading a PDF. make sure you can select/highlight the text.



NAVOD - ZVEREJNENI CHATBOTA

e Pokud mdadme vse predchozi, co zde bylo do ted zminéno nastavené, muzeme naseho chatbota
zverejnit. UCinime tak, pokud klikneme na zdlozku v menu Embed on site. Zobrazi se ndm hlaska viz.
screenshot. Klikneme na tlacitko Make Public a zverejnime tak naseho chatbota.

C

Chatbot



NAVOD - IMPLEMENTACE DO VLASTNIHO WEBU

e Ve chvili kdy chatbota zverejnime, vyskoCi na nds okno, které bude bézné dostupné, kdyz klikneme na
z4lozku Embed on site. Okno predstavuje moZznosti, jak implementovat naseho chatbota do vlastni
webové stranky. Moznost prvni je vlozeni tzv. iframu, tedy celého chatovaciho bloku primo na nés web.
Druhd moznost predstavuje pop-up chat, ktery se bude zobrazovat v pravém dolnim rohu.

C

Chatbot



NAVOD - ODKAZ NA CHATBOTA

e Jednou z dalSich moznosti jak k chatbotovi pristupovat, je webovy odkaz, ktery se nachazi pod zalozkou
Share.

Chatbot



ZAVER

e V tuto chvili mate plné
funkéniho chatbota, ktery
cerpa z vasi vlastni znalostni
baze informaci. Doufame tedy,
ze Vam tento navod pomohl s
implementaci a mUzete se
tesit z unikatnich schopnosti
vaseho noveho chatbota.

e Tento navod vznikl ve
spolupraci s firmou datainfo.cz
V ramci 3 meésicni staze, ktera
se tykala analyzy dostupnych
Al nastroju na trhu.



https://www.datainfo.cz/

KONTAKT (#) Be. Mojmir Hicld

@ mojmir.hickl@uhk.cz

5 /(@: @ Bc. Filip Sebek

| @’ @ filip.sebek.2@uhk.cz
B e
— == @ Datainfo.cz
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